First BarbeSkew Newsletter –  September 2010!

Hi there BarbeSkewers and soon to be BarbeSkewers! This is our very first newsletter ever! We hope that you enjoy its contents. We have included lots of interesting news and forthcoming events we are involved in this year!

We also have a very important message to send to you all, which we would like you to tell all your friends about! Due to recent price increases in China and the change in VAT to 20%, we’ve had to raise our prices for 2011. This will be the first time that BarbeSkew has changed its pricing, since its first appearance nearly 3 years go.

The prices are as follows:

Model


Year

Price

Year

Price

Large Charcoal
2010

299.95

2011

399.95

BarbeSkew II

2010

149.95

2011

199.95


Gas


2010

399.95

2011

499.95

As you can see the price increase is substantial, but no more than any other retailer in the business. Next year will see a fair few products rise in price!! 

Sales

This year has been a phenomenon with regard to sales. We received our first shipment for the year in March, and by mid April we had run out entirely of the Large Charcoal model. Soon to follow was the BarbeSkew II and then the Gas. This was due to the great sunny weather we received in early spring, and also the high profile BarbeSkew has received in recent months.

UK Retailers have lapped up the BarbeSkew. We have them in a few Garden Centres around the Country. Reorders have been flying in recently, due to the high demand! When we sold out, we kept receiving calls from customers asking where they could buy one. We directed them to outlets in and around their hometown. We were pleased that our retail customers were receiving the custom.

We sell internationally to Retailers too; Cyprus, The Middle East and Germany. Believe it or not, we actually had a customer from Canada contact us re purchasing a BarbeSkew II. So the name BarbeSkew is known around the World!

Publicity

The publicity of BarbeSkew has been amazing! We appeared on the Alan Titchmarsh Show in February of this year, and then on the Gadget Show in May. There have also been favourable articles on BarbeSkew in The Sunday Times, The Sun and soon to be in The News of the World! We also appeared in This Morning with Phillip Schofield  and Holly Willoughby. We received a very big thumbs up by the show, and Phillip completely understood the concept of rotisserie cooking, as he has one that Jamie Oliver knocked up for him with a single skewer.  Obviously, not as high tech or as grand as the BarbeSkew. 

The BarbeSkew was voted the BEST charcoal model out of the five models under review.

Manufacturing

Recently Ed Wray, Managing Director and Inventor of the BarbeSkew, went away to China with his colleague, to inspect the next shipment. Every care is taken to ensure everything is meticulously checked, before ending up in your gardens to enjoy a BarbeSkew or two! 

We’ve had comments by customers that the conditions of the factory MUST be like a ‘sweat shop’. This is not the case. All the workers are paid the going rate, and recently have received a pay increase, which they certainly deserve! They get decent meal breaks, which I have witnessed myself, and have food prepared for them via their canteen. 

The factory workers really make us feel welcome, and create such a warming and jovial atmosphere to work in. They are quite remarkable with their attitude towards work. The Chinese workforce are very industrious, loyal and work tirelessly to get the job done.

We always like to go out in person to check every single unit, because we believe that it is a necessity, as we strive closer to perfection. It’s very important to us that our customers are happy with their BarbeSkew, and we always ensure they receive that personal touch with regard to customer care!

Common Problems

There are occasions where we do encounter quality issues, which we will always correct as soon as we can. Prime examples of these are the clips and hinges on the rotating cages. We have found that they can become loose and drop off. We have now redesigned the cages so they have one fastener only. This is located in the middle of the cage skewer and is much easier to open, and both hinges and clip are now very robust.

We always like to hear from our customers regarding any feedback they might have, good or bad. So if you ever feel you’d like to give us the benefit of your wisdom re a change you would like to see to the BarbeSkew, then please let us know. And of course, any positive comments are always welcome; info@barbeskew.co.uk. 

Watch this space though for any improved developments with regard to the design and accessories for the BarbeSkew.

Testimonials

We have had some fantastic testimonials recently:

Ed

Well here is a first!!

barbeskew gas on, food in the racks, rotation on, already for some sausages, steak and burgers and I get a call from the wife to say “can you pick up the kids from a friend house” well I had the sausages and burgers on the Barbeskew and thought had it been my old barbeque I would have to of removed the food or turned off the gas. Well I thought here we go, let’s leave the barbeskew on and rotating and go and get the kids. It was only 5 minutes round to corner and hey presto! Not a single sausage burnt!. 

What other barbeque can you do that with? 

Regards

Jason Lovell

Amazing. Simply bloody amazing.
This is what I have been missing in my barbecue all these years.

THANK YOU.


Adrian

This is part of a testimonial in respect of the Charcoal

I must say, all these friends , except 4, cook on gas cookers. Out of the couples (4 couples - the others are single), 3 of them have Webers (basically all but us).    They had come around before on numerous occassions and had seen the Barbeskew but it meant nothing because, as I said, I could only use it as a normal charcoal barbeque.....well... what a surprise and what a success.  Everyone was really impressed by the rotating skewers and baskets and as I took charge of the grilling I had to start by proving that the food was really cooked - though it was not burned or charred.

Overall
A great success.   This morning, whilst doing all the washing, I took extra special care with cleaning the baskets to ensure they are in tip top condition for my next barbeque (next few days for sure).

Ana

Events

In June we had The South of England Show, and the first day went so well considering that the heavens opened intermittently all day! On day three our gazebo blew away but we still managed to sell a few. On day three the sun shone and so did the sales! Overall we sold over 30 BarbeSkews. All in all it was a good show!! And it was so nice to hear some lovely comments from a few of our existing customers who bought from the show last year and the year before.

At the beginning of July we exhibited to retailers at Solex in Telford. This is where we gain most of our custom for the Garden Centres and other sites, who sell our products. 

Charity

We also donated at auction a BarbeSkew II for a local school at the Dean’s Festival!

EXTENDED 5 YEAR WARRANTY

Some good news! We are currently offering a BRAND new service. On all BarbeSkew’s you receive a one year warranty, which is all well and good, but what happens if after the warranty expires, your motor fails or the cage skewer breaks and so forth?!

After the warranty expires, it starts to become costly replacing and repairing parts for the BarbeSkew. Even though we boast the BarbeSkew is hardy and has longevity, with time some items could go wrong! 

With the new 5 YEAR WARRANTY you will have no worries about any problem for the future. You can sit back in the comfort of knowing that you are covered should anything go wrong.  The warranty covers all mechanical breakdowns, and also a 48 hour response to any gas problems.

The prices are as follows: 

Large BarbeSkew(Charcoal/Gas)

£99.95

Small BarbeSkew (BarbeSkew II)

£39.95

Look out for the warranty to appear on the website within the next month. In the meantime, if you are interested, then you can always message us at info@barbeskew.co.uk.

The Future

We are up and running on Facebook. So please invite yourself as a friend and add any pictures you might have to our Gallery of BarbeSkewers! We are also on Twitter, so if you fancy tweeting us, then please do. We would love to hear any comments you might have! 

Our Website is going through a complete overhaul now, and should be more user friendly! We are adding a section here to register your BarbeSkew. And going forward we want to create a site for our customers to add their BarbeSkew recipes, which can be shared for all to enjoy!

Autumn and Winter Months

We want you all to remember that; ‘A BarbeSkew is not just for the summer – it’s for all seasons!’ So keep on using it as long as possible, although there are limits of course, such as a mini monsoon! We don’t want you to completely flood the motors!

The beauty of this product is that you can leave it outside to cook your food during those colder months, whilst you wait inside in the warm! Who wants to stand out in the cold cooking over a smoky barbecue, when a BarbeSkew can do it for you! 

Happy BarbeSkewing!!

From All The Team at BarbeSkew

